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Words mean more than what is set down on paper. It
takes the human voice to infuse them with shades of
deeper meaning.

— Maya Angelou

If Maya Angelou wrote these words today, she may have added “Words mean more

than what is set down on paper … or the screen.” Texting and email are constant.

Mary Jane Copps

Messages arrive all day, following us from moment to moment, yet their meaning and

their power are easily lost. Both the clarity and comfort we can create by speaking to

one another can be abandoned, forgotten. Our voices have the power to accomplish

many things. They allow us to reduce worry, dissolve misunderstanding and remind

someone that they matter. 

There are many reasons why we’ve moved away from the power and simplicity of phone

conversations. While some of us grew up with a phone attached to the kitchen wall and

were taught at an early age how to use it, others grew up with the ever-expanding

capabilities of a computer in their pocket. Some were taught the skills of valuable

conversations, and others learned how to quickly put words on a screen. Regardless of

our skill set or the era in which we grew up, 

.

we can all rediscover the simple power of

using our voice

https://thephonelady.com/
https://en.wikipedia.org/wiki/Maya_Angelou
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The ideas that follow can help you make that shift from text to talk in a gentle and

con�dent way.

Inviting a Conversation

If there’s someone in your life who always chooses texting, don’t surprise them with a

call. Invite them to have a conversation instead. 

Asking �rst is an act of respect. For many people, especially younger generations, an

unscheduled call can feel overwhelming. It isn’t rudeness. It’s habit, culture, and

sometimes a bit of anxiety. 

The good news? You can ease that tension with just a few thoughtful words. The word

“quick” is especially powerful. It keeps things light and gives the other person a sense of

control. 

Here are some invitations you can use: 

 “Let’s have a quick phone conversation today. I’d love to hear the sound of your

voice. You choose the time and I’ll call you.”

 “The sound of your voice would brighten my day. Can we plan a quick call? Tell me

what time works and I’ll call then.”

 “I know you prefer texting but it would help me to hear your voice. We can keep it

short. Let me know a time that is good for you.”

These invitations acknowledge preferences and gently encourage a deeper connection.

You’re not replacing texting.  You’re adding something meaningful to it.

When we take a moment to ask, the other person feels respected and is more open to

scheduling the conversation. When we hear a familiar voice, we remember why

connection matters.

https://thephonelady.com/
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Maintaining Family and Community
Connections

Not everyone in our family or community feels comfortable on the phone. Some prefer

long texts. Some never answer calls. Some have not spoken on the phone in years. One

way to ease everyone in is to take a team approach.

Here are ways you might encourage group calls:

 “Let’s check in with your grandmother later. We will make the call together. She

will love hearing how we are doing.”

 “How about a quick round of phone calls today? We can reach out to a few

neighbours or friends and see how they are doing.”

 “Instead of another long text thread, let’s set up a three-way call so we can hear

each other for a few minutes.”

These shared moments help younger family members learn phone skills and remind

older generations that they have not been forgotten.

Easing Phone Anxiety

Phone anxiety is common today. We spend so much time typing that hearing our own

voice, live and unedited, can feel uncomfortable.

Here are gentle steps that can help:

https://thephonelady.com/
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1.  If the person you want to call is someone you usually text, use the

“quick call” request above. Knowing when the phone will ring removes the fear of

the unexpected.

Set a time.

2.  The beginning is the scariest moment. There is no

harm in writing down your �rst line. Something as simple as: 

Prepare your opening sentence.

“Hi, it’s ____. Thinking

about you today. How are you?”

3.  If you have a photo of the person, put it in front of you. If

not, use any picture on your phone of someone smiling. This small visual cue can

calm your breathing.

Look at a friendly face.

4.  Once you speak your �rst sentence,

the rest begins to unfold. You do not need a script. You only need to begin.

Remember that conversation �ows naturally.

Bridging Generations Through Voice

Every generation carries its own communication habits. Some of us grew up racing to

answer the phone before the second ring. Others grew up silencing most noti�cations.

Some expect a call for a friendly chat. Others assume a phone call means trouble.

These di�erences can cause friction but they also create opportunities to learn from

one another. 

Here is a simple truth that spans every age:  We all want to feel heard.

A quick phone call, planned and thoughtful, can bridge decades of communication

styles. It allows older generations to feel connected and gives younger generations a

chance to experience the warmth and ease of a genuine conversation.

https://thephonelady.com/


From Text to Talk (Revised)

©2025 Telephone Talent Inc.

Starting a Great Phone Conversation

Many people ask: “What do I say?” 

Here is the simplest and most powerful opening you can use: “Hi, it’s ____. Thinking

about you. How are you doing?”

That is all you need. 

Allow pauses. Let the other person breathe. Let yourself breathe. You are 

performing. 

not

You are connecting.

https://thephonelady.com/


While We Cannot Always
Be in the Same Room …

We can still create a strong connection

with the sound of our voice. We can o�er

reassurance, humour, curiosity, warmth,

and love. Whether the conversation lasts

two minutes or twenty, your voice can

bring something to another person that

no amount of text can replace.

If it has been a while since you made a

call, start small. Choose one person

today. Send a quick message asking if you

can call. Then, at the time they choose,

dial. Let your voice do the rest.

If this guide has inspired you to make more calls, listen more deeply, or rediscover the sound

of real connection, stay in touch. I regularly share short re�ections and practical tips on

communication to help you bring more ease, clarity, and con�dence to your conversations.

Sign up here.

https://thephonelady.com/newsletter-sign-up/

